



Rolling Meadows 
Community Resources Directory




























EMERGENCIES

HOTLINES AND EMERGENCY NUMBERS

Alcoholics Anonymous (Chicago)
Phone: 312-346-1475 
24-hour hotline
Help struggling alcoholics find AA meetings, detox or rehab programs or help for a 

National Mental Health Hotline
Phone: 9-8-8 
24-hour availability
Assists people in immediate crisis with skilled

WINGS Emergency Shelter for Domestic Abuse
Phone: 847-221-5680
24-hour availability
Assess the needs of the victim and provide immediate safe housing if needed and there is space at one of the WINGS safe houses.
relapse

Community Crisis Center Hotline (Elgin)
Phone: 847-697-2380 
Spanish: 847-697-9740
24-hour availability for those seeking help with domestic violence emergency shelter

Illinois Department of Children and Family Services (DCFS)
Phone: 800-25ABUSE (252-2873)
24-hour availability for reporting suspected child abuse or neglect

Illinois Domestic Violence Helpline: 
Phone: 877-863-6338 
24-hour availability; multilingual, provides list of available shelters

Kan-Win (Korean American Women in Need)
Phone: 773-583-0880 
24 hours availability, multilingual hotline to serve immigrant speakers & first point of contact for victims of domestic violence and/or sexual assault

Narcotics Anonymous Hotline
Phone: 708-848-4884 
Spanish: 708-848-5194
Polish: 708-680-7900
24 hours availability

Northwest CASA (Center Against Sexual Assault) Crisis Hotline
Phone: 888-802-8890 
24-hour availability
Offers support and provides services for crisis from sexual harm and need someone to talk to

National Maternal Mental Health Hotline
Phone: 833-852-6262
24-hour availability
Provides free, confidential mental health support for moms and their families before, during and after pregnancy

National Runaway Hotline
Phone: 800-786-2929
24-hour availability
Call or text. Responds to youth and families in crisis and serves as the national communications system for runaway and homeless youth



COMMUNITY RESOURCES

TOWNSHIP OFFICES
(Your Township Office offers general assistance and information.  This includes emergency financial assistance, low-income energy assistance, and emergency food pantries.)

Elk Grove Township
Phone: 847-437-0300
2400 S. Arlington Heights Rd.
Arlington Heights, IL 60004

Hanover Township
Phone: 630-837-0301
250 S. Route 59
Bartlett, IL 60103

Palatine Township
Phone: 847-358-6700
721 S. Quentin Rd.
Palatine, IL 60067

Schaumburg Township
Phone: 847-884-0030
1 Illinois Boulevard
Hoffman Estates, IL 60194

Wheeling Township
Phone: 847-259-7730
1616 N. Arlington Heights Rd.
Arlington Heights, IL 60005
LIBRARY

Rolling Meadows Library
Phone: 847-259-6050
3100 Martin Lane
Rolling Meadows, IL 60008
Hours: Mon-Fri 9am-9pm, Sat 9am-5pm, Sun 1pm-5pm
www.rmlib.org 

EDUCATION AND LITERACY 
	
District 214; Forest View Educational Center
Phone: 847-718-7700
2121 South Goebbert Road
Arlington Heights, IL 60005	
Free classes- English as a Second Language (ESL), Family Literacy, The Catherine M. Lee Women's and Children's Center, College and Career Ready classes, the Illinois High School Equivalency test preparation, U.S. Citizenship Test Preparation, Read to Learn Adult Literacy and more.
All levels, day & night classes

Education and Work Center
Phone: 630-634-7400
6704 Barrington Rd.
Hanover Park, IL 60133
All levels, day and night classes. 

Northwest Suburban College
847-290-6425
5999 S. New Wilke Road, #500
Rolling Meadows, IL. 60008
Offers both undergraduate and certificate programs. Day, evening and weekend classes. Available scholarships. 
www.nwsc.edu

CHILD CARE

Advance Preschool
Phone: 847-885-4983
2320 Higgins Rd.
Hoffman Estates, IL 60169
Hours: 6:30 AM-6:00 PM

Brightpoint; Community Child Care Center of Palatine Township
Phone: 847-991-1030
721 South Quentin Road
Palatine, IL 60067
	
Brightpoint; Marletta Darnall Child & Family Center
Phone: 847-985-8130
725 East Schaumburg Road
Schaumburg, IL 60194
HEAD START

Brightpoint; Community Child Care Center of Palatine Township
Phone: 847-991-1030
721 South Quentin Road
Palatine, IL 60067

	
Brightpoint; Marletta Darnall Child & Family Center
Phone: 847-985-8130
725 East Schaumburg Road
Schaumburg, IL 60194

Advance Preschool
Phone: 847-885-4983
2320 Higgins Rd.
Hoffman Estates, IL 60169
Hours: 6:30 AM-6:00 PM
 	

CHILDREN AND FAMILIES

CHILD CARE RESOURCE AND REFERRAL

Illinois Action for Children
Phone: 312-823-1100
Hours: M-Fri 8:30 AM- 3:30 PM, Closed Wednesdays
1340 S. Damen Ave. 3rd Floor
Chicago, IL 60608
Assists in applying for Child Care Assistance Program (CCAP)

Partners in Prevention- Safe Families for Children
Phone: 773-653-2200
Offers support/host families when families are facing a temporary crisis
safe-families.org


PARENTING GROUPS/SUPPORT 

FIND PI
Phone: 847-963-1214
2270 Algonquin Parkway
Rolling Meadows, IL 60008
Early childhood program for at risk children, including home visits, interactive activities for parents and children, and workshops for parents. Must live within Palatine and Wheeling township.
http://ecdec.org
COUNSELING

Bridge Youth and Family Services
Phone: 847-359-7490
721 S. Quentin Rd.
Palatine, IL 60067
Children and families only, Behavioral Disorders, Post Traumatic Stress Disorder, ADD /ADHD, Anxiety, Anger Management, Transition, Eating Disorders, Depression, and Substance Abuse
Also offers parenting classes
Fees are based on family income and financial situation
Limited counselors who are bilingual
www.bridgeyouth.org  

Children’s Advocacy Center
Phone: 847-885-0100
640 Illinois Blvd
Hoffman Estates, IL 60169
Offers trauma focused cognitive behavioral therapy, eye movement desensitization and reprocessing, play therapy, parent support groups and crisis intervention for clients who qualify based on assessment screening

Kenneth Young Center 
Phone: 847-524-8800  
1001 Rohlwing Rd.
Elk Grove Village, IL 
www.kennethyoung.org
Accepts Medicare/Medicaid 
Townships of Elk Grove and Schaumburg, sliding scale 
Child /Adolescent counseling (sex abuse, divorce, school-phobias, anxiety, peer rejection, behavior problems, and trauma) and Parent Mentoring
Bilingual counselors, long waiting list at time of intake
Adjustable rates for low-income families

Life Span (Domestic Violence and Sexual Abuse only)
Phone: 847-408-1210
701 Lee Street #700
Des Plaines, IL 60016
Adult support groups, teen counseling, teen outreach program, children’s counseling, children’s group counseling
https://life-span.org/

Northwest Center Against Sexual Assault (Sexual abuse survivors and their non-offending family only)
Phone: 847-806-6526
415 West Golf Road, Suite 47 
Arlington Heights, IL 60005 
Medical Advocacy, Legal advocacy, crisis intervention, counseling (children, youth, multicultural, significant others), and prevention education	
English, Spanish
www.nwcases.org 
				
OMNI Youth and Family Services
Phone: 847-353-1500, for referral call Maggie Dun at 847-353-1672 
111 W. Lake Cook Rd.
Buffalo Grove, IL 60089
Substance Abuse Treatment and Recovery Program (11-18), will provide counseling for children/families of sexual abuse 
Individual and Family counseling for youth with behavioral difficulties/pre-delinquent 
Limited bilingual services
[bookmark: _8djjudi55a3a]Wheeling, Vernon, Ela, Freemont Townships 
www.omniyouth.org   

Safe from the Start (Children and non-offending parents only)
Phone: 630-823-5211 
Free services; Eye Movement Desensitization and Reprocessing (EMDR) and Trauma Focused Cognitive Behavioral Therapy (TFCBT) for children ages birth-5 years old that witnessed domestic abuse
www.cachelps.org 

Hopeful Beginnings 
Phone: 847-870-8181
510 N. Plum Grove Rd. 
Palatine, IL 60067
Maternal, Pre-natal, pregnancy options counseling
https://www.hopefulbeginning.org/ 


MEDICAL AND DENTAL

INSURANCE ALTERNATIVE

Access to Care
Phone: 708-531-0680
2225 Enterprise Dr. #2507
Westchester, IL 60154
Provides primary health care services to residents of suburban Cook County and Northwest Chicago who have lower-incomes, uninsured or underinsured
https://accesstocare.org/

DENTISTS 

Elk Grove Village Township Mobile Dental Clinic: 
Phone: 224-265-6111
600 Landmeier Rd. 
Elk Grove Village, IL 60007
Only residents within township
$30 co pay for adults, free for children
Screening required to determine eligibility treatment
https://elkgrovetownship.com/social-services/#mobile-dental-clinic

Palatine Township Mobile Dental Clinic
Phone: 847-358-6110
721 S. Quentin Road
Palatine, IL 60067
Provides preventative and restorative oral health services to individuals and families who are without dental insurance, or on General Assistance or Medicaid, or who live at less than 200% of the federal poverty level. 
Residents of Palatine Township
https://palatinetownship-il.gov/services/general-assistance/

Schaumburg Township Mobile Dental Clinic 
Phone: 847-285-4503
1 Illinois Blvd. 
Hoffman Estates, IL 60169
Residents of Elk Grove, Palatine, Schaumburg or Wheeling townships.
Must have income at or below 200% of federal poverty level on General Assistance or Medicaid.
Must contact township for financial screening, will then be given number of dental clinic to make appointment. 
$30 Copay for adults. Free for children.

Wheeling Township Mobile Dental Clinic
Phone: 847-259-7730
1616 N. Arlington Heights Rd. 
Arlington Heights, IL 60004
Call the township for financial screening. Income must be 200% below the Federal Poverty Level. $30 charge per visit. Appointment only.
https://www.wheelingtownship.com/General-Assistance


VISION

Willow Creek Care Center
Phone: 224-512-2600
Email: healthservices@willowcreek.org
Email to inquire about services
67 Algonquin Rd. Entrance G
South Barrington, IL 60010

IMMUNIZATIONS, CLINICS, LOW-COST PHYSICALS

Cook County: Arlington Heights Health Center 
Phone: 312-864-0200
3250 N. Arlington Heights Rd,
Arlington Heights, IL 60004	 
Quality, affordable healthcare for medically under-served community members
Also offers assistance to those that need insurance. Offers free rides to appointments if CountyCare members or have Medicare.							

ACCESS Genesis Center for Health and Empowerment: 
Phone: 847-298-3150
1 N. Broadway St.
Des Plaines, IL 60016
Quality, affordable healthcare for medically under-served community members
English, Spanish
General Healthcare Services (Family Medicine, Pediatrics, Physicals, and Immunizations) 
Low-cost Breast & Cervical Cancer Screening (helps with applying for governmental assistance for low-cost/free services)
Ob/Gyn (Pregnancy testing, Prenatal care, Free prenatal and parenting classes, Doula services, Anticipatory guidance visits, Specialty care for high-risk pregnancies, Gynecological exams, Cervical cancer screening, and Colposcopy) 
Cost: Illinois Health Connect (All Kids), Medicare A and B, sliding-fee scale based on ability to pay is available for uninsured patients, helps people who are uninsured and/or living below 200% of the federal poverty level can qualify for the program

Greater Family Health
Phone: 844- 599- 3700
345 W. Northwest Hwy
Palatine, IL 60067
Quality, affordable healthcare for medically under-served community members
English, Spanish
General Healthcare Services (Family Medicine, Pediatrics, Physicals, and Immunizations) 

GENERAL ASSISTANCE

HOUSING

Fellowship Housing
Phone: 847-882-2511
2500 W Higgins Rd Suite 360
Hoffman Estates, IL 60169 
Transitional housing program(apartment), housing for homeless single mothers and their children for up to 2 years, case management, budgeting/debt repayment counseling, one on one mentoring and assistance securing permanent housing
http://www.fhcmoms.org

The Harbour Inc.
Phone: 847-297-8541  
1440 Renaissance Drive Suite 240 
Park Ridge, IL 60068
Emergency Shelter (youth ages 12-20), Transitional Living Programs (Youth in Transition; 16 -24 years old, STEPs; pregnant/parenting youth aged 16-22 experiencing homelessness, survivors of human trafficking aged 18-22, youth aged 17.5 and up through DCFS)
www.theharbour.org 

HUD Public Housing Program
Phone: 312-353-6236
Provide housing assistance and/or supportive services.

Journeys the Road Home/PADS
Phone: 847-963-9163 
1140 E. Northwest Hwy, 
Palatine, IL 60074
Hope Day Center; Provides case management, job counseling, mental health counseling and healthcare and legal referrals, laundry and shower facilities, food pantry, mailbox, transportation assistance. Also used to register to use emergency shelters in area.
PADS Shelters & On-site shelters; Provides safe, overnight shelter and support services to those experiencing homelessness or housing insecurity 
www.journeystheroadhome.org   
[bookmark: _cy8mebu5fvl4]
[bookmark: _slyoufc31ihm]Northwest Compass
[bookmark: _uxkrw9s6iwel]Phone: 847-392-2344
[bookmark: _2psi3ik60gc5]1300 W. Northwest Highway
[bookmark: _7meol2ge1ffa]Mount Prospect, IL 60056
[bookmark: _tzt1if19fpye]Has a housing program that empowers clients in understanding the management of their housing situation

Shelter, Inc.
Phone: 847-255-8060
1616 N. Arlington Heights Rd., 
Arlington Heights, IL 60004
Emergency shelter for youth ages 11-17, home-f relative, transitional foster care and emergency foster care programs for children birth-21, home visiting programs for first time parents, transitional living for young boys ages 17-21, Youth Experiencing Homelessness program for youth ages 14-24, clinical program for young people that experienced abuse, neglect or other family situations, 
www.shelter-inc.org

Shelter Placement and Resource Center (SPARC)
Phone:
2241 S Halsted St
Chicago,60608
Central place where single adults are able to be assessed for diversion and shelter placement and receive interim basic services, such as food and overflow shelter, while awaiting services. Space available for up to 200 people waiting for shelter placement. 
 
FOOD PANTRIES

Rolling Meadows Mobile Food Pantries - Outdoors
 Operated in partnership with Faith Feeds
· Rolling Meadows Neighborhood Resource Center (2260 Algonquin Pkwy. Rolling Meadows)
· 4th Tuesday of the month - 4:00pm - 5:00pm
· Preserve at Woodfield (4700 Arbor Dr. Rolling Meadows)
· 1st Wednesday of the month - 4:00pm - 5:00pm

Harvest Bible Chapel
Phone: 847-398-7005
1051 Rohlwing Road
Rolling Meadows, IL 60008
Operated in partnership with the Greater Chicago Food Depository. Open Saturdays from 10AM- 12 PM

Palatine Community Resource Center (formerly known as P.O.C.)
Phone: 847-991-2080
1585 N Rand Road, Palatine, IL 60074
Operated in partnership with the Greater Chicago Food Depository. Open Saturdays from 10AM- 12 PM

Northwest Compass
Phone: 847-305-2764 
1300 W. Northwest Hwy
Mt. Prospect, IL 60056
Partnership with Greater Chicago Food Depository. Serves Barrington, Elk Grove, Hanover, Maine, Palatine, Schaumburg and Wheeling townships. Mon-Fri from 9AM- 12PM

Church of the Holy Spirit
Phone: 224-813-0070
1451 Bode Road,
Schaumburg IL
Partnership with Greater Chicago Food Depository. Serves Cook County. Thursdays from 1 PM- 5 PM

Elk Grove Township
Phone: 224-265-6111
600 Landmeier Rd.
Elk Grove Village, IL
Elk Grove Township residents. By appointment. Need food pantry card. If a new client: need photo ID and current utility bill. Household of 4 may attend twice a month. Household of 3 or less may attend once a month.

Palatine Township
Phone: 847-358-6700 
721 S. Quentin Road
Palatine, IL
Palatine Township residents. May attend once every 30 days. Must provide Photo Id, current utility bill, birth certificate or medical insurance cards with date of birth for all household members, completed program requirement application form from website.

Salvation Army- Des Plaines Corps Community Center
Phone: 847-981-9111 
609 W. Dempster Street,
Des Plaines, IL
Drive up only, prepackaged food. Thursdays from 9:30-11:30 AM and 1 PM- 2:45 PM 
Des Plaines, Arlington Heights, Rosemont, Mount Prospect, and Elk Grove residents
Need I.D. and piece of mail
No appointment necessary.

Schaumburg Township
Phone: 847-285-4503
1 Illinois Boulevard,
Hoffman Estates, IL
Schaumburg township residents. By appointment
Hours: Mon 10 AM- 3 PM, Tues 9 AM-2 PM. Wed 9 AM-2PM. Thurs 11 AM- 5PM, Fri 10 AM- 3 PM

Wheeling Township
Phone: 847-259-7730
1616 N. Arlington Heights Road
Arlington Heights, IL
Wheeling Township residents. By appointment on Tuesdays, Wednesdays and Thursdays from 9 AM- 12 PM or 1 PM- 4 PM. May return every 2 weeks. Emergency bags distributed Mon-Fri from 9 AM – 4:30 PM

Willow Creek Care Center
Phone: 224-512-2600
67 Algonquin Rd. (Entrance G lobby)
South Barrington, IL 60010
Accessible for all Illinois residents. Need proof of address. May visit once per calendar month.

PUBLIC AID

Illinois Department of Human Services (Cook County)- North Suburban
Family Community Resource Center
Phone: 847-483-7171
3501 W Algonquin Rd- 4th Floor
Rolling Meadows, IL 60008

SOCIAL SECURITY LOCATIONS

US Social Security Administration
Phone: 866-931-8350
705 North Wheeling Road 
Mount Prospect, IL 60056
Hours: Mon-Fri 9 AM-4 PM
To apply for social security benefits, change name and other services
www.socialsecurity.gov  

ASSISTANCE (Cash, Medical, Food Stamps, Jobs)

Northwest Compass
Phone: 847-392-2344 
1300 W. Northwest Hwy
Mt. Prospect, IL 60056
Rent/Mortgage assistance (NW suburbs, waiting list)

Women, Infants, and Children (WIC)
Phone:  847-670-6980
2272 Algonquin Pkwy
Rolling Meadows, IL 60008
 (Provides free food vouchers and nutrition education for pregnant and breast feeding women, infants and children up to 5 years old.)

DISABILITIES

Equip for Equality
Phone: 312- 341-0022
20 North Michigan Avenue, Suite 300
Chicago, IL 60602
Empowers people with disabilities to advocate for themselves and their families. 

Family Resource Center on Disabilities (FCRD)
Phone: 312- 939- 3513
11 East Adams St. Suite 615
Chicago, IL 60603
Services Cook, DuPage, Grundy, Kane, Kendal, Lake, McHenry and Will counties. Offers resources and guidance to parents navigating special education

DOMESTIC VIOLENCE

Between Friends
Call: (847) 818-8900
2121 Euclid Rd.
Rolling Meadows
Legal advocacy at Rolling Meadows courthouse for civic orders of protection.
www.betweenfriendschicago.org 

KAN-WIN (Korean American Women In Need)
Phone: 847-299-1392 (Des Plaines office)
Hotline: 773-583-0880 (24 Hour Availability)
Community Office:
2434 E. Dempster St., Suite 111
Des Plaines, IL 60016
Chicago Office: 
Phone: 773-583-1392
P.O. Box 59133
Chicago, IL 60659
Transitional Housing Program, Support Group for Survivors and Children, Legal and Social Service Advocacy, and Job Skill Developmental Program

Life Span
Phone: 847-824-0382 
701 Lee Street #700
Des Plaines, IL 60016
Crisis Intervention, Legal/Advocacy services (only Tuesday and Thursdays (312) 408-1210), counseling (individual, group), orders of protection help, immigration services, sexual assault victim services, and civil no contact help	
Free, counseling no requirements, legal services Cook County only
English Spanish and Polish
For counseling main phone, for legal advice (312) 408-1210 (only T/TR 9-5)
www.life-span.org 

Northwest CASA
Phone: 847-806-6526 (24-hour availability)
415 W Golf Rd # 47  
Arlington Heights, IL 60005
Provides counseling, crisis intervention, and medical and legal services to victims of sexual violence and their families 
Other services include community education, information and referral, educational outreach and prevention, and the Clothesline Project
www.nwcasa.org 

Safe from the Start
Phone: 630-540-0549
657 E Gold Rd Suite 310
Arlington Heights, IL 60005
Community response dedicated to reducing the trauma of exposure to violence in children ages 0-5 in the communities of Hanover Park, Hoffman Estates, Schaumburg, and Streamwood.

WINGS
Phone: 847- 519-7820 
P.O Box 95615
Palatine, IL 60005
Safe house, legal advocacy, transitional living program (women and children who are homeless victims of domestic violence for 3 months), outpatient counseling (DV), parenting classes, life skills, and job training/education
English, Spanish
Must live in Northwest Cook County for transitional living program, no requirements for shelter 	
www.wingsprogram.com 

ALCOHOL AND SUBSTANCE ABUSE

Alanon and Alateens (Willow Creek)
Phone: 847-765-5000

Cares Program - located in Elk Grove Village, but free to anyone regardless of where they reside
[bookmark: _8fc5a0a8psuv]By Phone:
· Call the Elk Grove Village line directly at 847-357-4121
· Call the Police Department at 847-357-4100 (Dial 5 for Social Services)
In-person:
· Present yourself or a loved one to the Elk Grove Village Police Department located at 901 Wellington Ave. Those seeking help will not face arrest. 
Haymarket Center
Phone: 312-226-7984
120 N Sangamon Street
Chicago, IL 60607
Non profit organization that offers substance use and mental health disorder treatment. 
Accepts all Medicaid plans, Medicare and fee sliding scale

National Alliance on Mental Health (NAMI)
Northwest Suburbs
Phone: 847-496-1415
PO Box 474
Barrington, IL 60011
Schaumburg Area
Phone: 847-431-8745
PO Box 68052
Schaumburg, IL 60168
OMNI Youth and Family Services - Youth only
Phone: 847-353-1500 or 847-353-1672 
111 W. Lake Cook Rd.
Buffalo Grove, IL 60089
Substance Abuse Treatment and Recovery Program (11-18), Limited bilingual services
Wheeling, Vernon, Ela, Freemont Townships

Recovery Centers of America
1855 Rohlwing Rd. Suite A
Rolling Meadows, IL 60008
Offers clinical therapy, life skills development and emotional support services to support clinical needs, recovery goals and lifestyle
https://recoverycentersofamerica.com/

SHARE Program
Phone: 847-882-4181
Intake Department:  847-843-4949
1776 Moon Lake Blvd.
Hoffman Estates, IL
SHARE: an inpatient detoxification and rehabilitative addiction treatment program for male and female adults (18+)
FACT (families and children in treatment): a specialized addiction treatment program for women called FACT, for substance abusing mothers, DCFS involved and collaborative with Children’s Home & Aid
Outpatient programs including Intensive Outpatient, Outpatient, and DUI Services.
Bilingual services for FACT
Flexible with fees 

Viviendo Sobrios 
Phone: 224-545-1238
2266 Algonquin Pkwy
Rolling Meadows, IL 60008
Only in Spanish.

LEGAL SERVICES

Center for Disability and Elder Law
Phone: 312-376-1880
79 W. Monroe Street, Suite 919
Chicago, IL 60603
Provides free legal services to low-income seniors and people with disabilities throughout Cook County

Children’s Legal Center (Immigration only)
Phone: 312-722-6642
1100 W Cermak Rd Suite 422
Chicago, IL 60608
Provides free immigration legal services to children and families with children including refugees, asylum seekers, unaccompanied minors and victims of human trafficking and domestic violence

Equip for Equality (Disability only)
Phone: 312- 341-0022
20 North Michigan Avenue, Suite 300
Chicago, IL 60602

Legal Aid Chicago - General
Phone: 312-341-1070
120 S LaSalle St. Suite 900
Chicago, IL 60603
Provides free civil legal services to people living in poverty in Cook County

North Suburban Legal Aid 
Phone: 847-737-4042
3500 Western Ave. Suite 2
Highland Park, IL 60035
Provides free legal services in areas of immigration, housing & tenants rights, family law for domestic violence only; civil orders of protection

Coordinated Advice and Referral Program for Legal Service (CARPLS)
Phone: 312-738-9200
Offer free legal help for low and-moderate income residents of Cook County

Life Span
Phone: 847-824-0382 (Des Plaines Office)
Phone: 312-408-1210 (Chicago Office)
Legal representation in order of protection and family law cases including divorce, parenting and child support cases

PREGNANCY SERVICES

Hopeful Beginnings
Phone: 847-870-8181
510 N Plum Grove Rd
Palatine, IL 60067
Supports women experiencing unplanned pregnancy, post-partum depression, and adoption for families

Prenatal Support and Doula Services
**= Offers breastfeeding support

Family Focus 
Phone: 847-475-7570
2010 Dewey Ave
Evanston, IL 60201
Offers doula programs in which they support the pregnant participant person with pre and postnatal care, connections to healthcare and supportive services and labor coaches. 

FIND PI
Phone: 847-963-1214
2270 Algonquin Parkway
Rolling Meadows, IL 60008
Early childhood program for at risk children, including home visits, interactive activities for parents and children, and workshops for parents. Must live within Palatine and Wheeling township.
http://ecdec.org

CEDA WIC Program
Phone: 847-670-6980
2272 Algonquin Pkwy
Rolling Meadows, IL 60008
Offers a supplemental nutrition program focused on healthy eating for moms, babies and kids. Provide counseling with a nutritionist and individual and group education.

Northwest Community Healthcare- Breastfeeding Classes
Phone: 847-618-8500
800 W. Central Road,
Arlington Heights, IL 60005
Breastfeeding classes
Fee of $25
Must register on website
nch.org/events

Breastfeeding Support

CEDA WIC Program
Phone: 847-670-6980
2272 Algonquin Pkwy
Rolling Meadows, IL 60008
Breast feeding counselors support breastfeeding pumps and how to obtain them. Must be eligible for WIC. If applying, will receive support per appointment.

FIND PI
Phone: 847-963-1214
2270 Algonquin Parkway
Rolling Meadows, IL 60008
Early childhood program for at risk children, including home visits, interactive activities for parents and children, and workshops for parents. Must live within Palatine and Wheeling township.
http://ecdec.org

Northwest Community Hospital
Free Breastfeeding Support 
English/Spanish
847-776-9500 ext. 3 (Palatine)
847-718-7510 (Mount Prospect)


IMMIGRATION SERVICES

North Suburban Legal Aid
Phone: 847-737-4042
3500 Western Ave. Suite 2
Highland Park, IL 60035
Provides free legal services in areas of domestic violence, housing and immigration to give low-income, at risk community members access to justice

Children’s Legal Center
Phone: 312-722-6642
1100 W Cermak Rd Suite 422
Chicago, IL 60608
Provides free immigration legal services to children and families with children including refugees, asylum seekers, unaccompanied minors and victims of human trafficking and domestic violence

Legal Aid Chicago
Phone: 312-341-1070
120 S LaSalle St. Suite 900
Chicago, IL 60603
Provides free civil legal services to people living in poverty in Cook County

EMPLOYMENT
Centro De Información
Phone: 847-695-9050
28 N. Grove Ave. Suite 200
Elgin, IL 60120
Job-seeking techniques, resume help, and strategies in Spanish (every Thursday), and job fairs. 

Willow Creek Care Center
Phone: 224-512-2600
67 Algonquin Rd Entrance G
South Barrington, IL 60010
One-on-one guidance through the job search process and assist with resume building. 

EMPLOYMENT SECURITY OFFICE LOCATIONS 

Employment Security Department
Phone: 847-981-7400
723 W. Algonquin Rd.
Arlington Heights, IL 60005

ILLINOIS EMPLOYMENT & TRAINING CENTERS

Rolling Meadows Library
Phone: 847-259-6050
3110 Martin Lane  
Rolling Meadows, IL 60008
Computer Classes

Elk Grove Township Employment Support Center 
Phone:224-222-0935
600 Landmeier Rd. 
Elk Grove Village, IL 60007
Email: jobhelp@elkgrowntownship.com

FINANCIAL/BUDGETING
AAEC Credit Union
Phone: 847-392-1922
1104 S. Arlington Heights Rd
Arlington Heights, IL 60005
Special program for Rolling Meadows Residents Only

Family Forward
Phone: 847-342-0846
301 North Dunton Avenue
Arlington Heights, IL 60004

Village Bank and Trust
Phone: 847-621-0230
1635 W Algonquin Road
Rolling Meadows, IL 60008

FORMS AND PAPERS

BIRTH CERTIFICATE REQUESTS (In-person) 

Cook County Circuit Court
Phone: 847-818-2850
2121 Euclid Ave.
Rolling Meadows, IL 60008




BIRTH CERTIFICATE REQUESTS (By mail) 

Cook County Clerk
Bureau of Vital Statistics
P.O. Box 642570
Chicago, IL 60664-2570
(For every birth certificate request, you must include: a completed Birth Certificate Request from, a photocopy of your picture ID, a check or money order payable to “Cook County Clerk,” and a self-addressed envelope.)

GUARDIANSHIP FOR MINORS

Circuit Court of Cook County
Phone: 312-603-5030
50 W. Washington St.
Chicago, IL 60602

	Homelessness

Shelter Placement and Resource Center (SPARC)


Older Adults/Senior Services
Center of Concern
Phone: 847-823-0453
1665 Elk Boulevard 
Des Plaines, IL 60016
Serves 50-year-olds + residents in Main, Elk Grove, Wheeling, Northfield, New Trier or Palatine Townships. Case management, telephone reassurance, friendly visitor, senior companion program (SCP), Memory Cafe, Chore Housekeeping, Senior Health Insurance Counseling (SHIP), Dementia Caregivers Support Group, Successful Aging Seminars, Brain Boosters, Grocery delivery, Outdoor Chores, and Intergenerational Coffee and Conversations
www.centerofconcern.org

Center for Disability and Elder Law
Phone:312-376-1880
205 W Randolph St Suite 1610
Chicago, IL 60606
Provides free legal services to low-income seniors and people with disabilities throughout Cook County. 

Catholic Charities - Northwest Suburban Senior Services
Phone: 312-655-7573
1801 W Central 
Arlington Heights, IL 60005
Township: Barrington, Hanover, Palatine and Wheeling Townships
Person-centered, in-home assessments to determine level of care seniors need to remain safely in their homes

Care Diem Home Care
Phone: 847-221-8444
1540 E Dundee Rd. Suite 110
Palatine, IL 60074
Offers live-in care, hourly care and home health care services in Palatine, Illinois
www.mycarediem.com

Connections to Care 
Phone: 847-890-6243
1801 W Central Road
Arlington Heights, IL 60005
Transportation for the older adults to get to their crucial medical and dental appointments

Elderwerks
Phone: 855-462-0100
251 E Northwest Hwy
Palatine, IL 60067
Provides senior living coordination, advocacy and education to older adults and families on health/wellness, caregiver support, legal/financial, and Medicare/Medicaid/Insurance.

Home Instead
Phone: 847-350-7146
810 N Arlington Heights Rd. Suite 1
Itasca, IL 60143
Assist with medication reminders, transitioning home from the hospital, transportation to and from the doctors’ office, healthy diet and nutrition. Tailors home care plan to fit family’s lifestyle and budget.
www.homeinstead.com 

Kenneth Young Center 
Phone: 847-524-8800
1001 Rohlwing Rd.
Elk Grove Village, IL 
Elk Grove and Schaumburg townships
Hours: M-Thur; 9AM-9PM, Fri; 9AM-5 PM, Sat; 9AM-2PM
Provides information, education and resources to the family caregivers. 
https://www.kennethyoung.org/

North Shore Senior Center
Phone: 847-784-6000
161 Northfield Rd
Northfield, IL 60093
Offers wide range of programs to support older adults and their families including Lifelong Learning, Dementia Care, Counseling, Money Management, Fitness & Wellness and Social Services
https://www.nssc.org/

Palatine Township Senior Citizens Council
Phone: 847-991-1112
505 South Quentin Road
Palatine, Illinois 60067
https://www.ptscc.org/

Plum Creek Supportive Living
Phone: 847-670-8080
2801 Algonquin Rd
Rolling Meadows, IL 60008
Offers residents an affordable all-inclusive community for adults 65 and older. www.plumcreekseniors.com

Synergy Home Care
1701 E Woodfield Road, Suite 611
Schaumburg, IL 60173
Offer a wide range of home care services for seniors including specialized care, memory care, hospital to home care, veteran home care services and respite care for family caregivers.
https://synergyhomecare.com/

Victory Centre of Bartlett
Phone: 630-213-0100
1101 W. Bartlett Road
Bartlett, IL 60103
Offers Supportive Living, Independent living and Memory Care services
https://grandlifestyles.com/

LGBTQ+ Supports

Kenneth Young: LGBTQ+ Center
Phone: 847-496-5939
650 E. Algonquin Rd. Suite 104
Schaumburg, IL 60173
Individuals can find opportunities for social gatherings, networking, job and career support by being involved with programming nights, community events, volunteering etc.
https://www.kennethyoung.org/

Center on Halstead
Phone: 773-472-6469
3656 N Halsted Street
Chicago, IL
Provides a vast array of programs and services designed to advance Chicago’s LGBTQ+ community
https://www.centeronhalsted.org/

PARTNER ABUSE INTERVENTION (for persons who cause harm to their intimate partner)

Community Crisis Center
Phone: 847-622-8888
452 N. McLean Blvd Ste. 102
Elgin, IL 60123
Offers Partner Abuse Intervention Services, Anger Management Program, Caring Dads/Nurturing Moms Program and Love and Logic Parenting


YWCA 
Phone: 815-968-9681 Ext. 306
4990 E. State St.
Rockford, IL 61108
PAIP program intended to teach alternative methods of communicating with partners and build relationships
Classes offered in Spanish and English



